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Abstrak: The purpose of this study is to know and analyze the influence of competency, education and training, 
utilization of information technology, and mental attitude to the performance of financial administration 
Officers and motivation as a moderating variable in Serdang Bedagai Regency. The type of research based on 
the level of explanation is associative research that is causal. The population in this study is the financial 
administration Officers in 47 SKPD in the Government of Serdang Bedagai Regency, so the population 
amounted to 47 people. The research method using census method, the entire population in this study used as 
sample research. Methods of data analysis using multiple linear regression analysis with F test, t test and 
residual test for moderating variables. The results of this study indicate that competency, education and 
training, utilization of information technology, and mental attitude simultaneously and partially affect the 
performance of SKPD financial administration Officers at the Government of Serdang Bedagai Regency. 
Motivational variables are able to moderate the relationship of competency, education and training, utilization 
of information technology, and mental attitude to the performance of SKPD financial administration Officers. 
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INTRODUCTION 
 
Based on the Law Number 17 Year 2003 regarding State Finance and Law Number 33 Year 2004 
regarding Financial Consideration between the Central Government and Regional Government, including the 
implementation regulation to prepare steps for institutional arrangement of regional financial management 
working rules which at least implement the functions of regional budget planning, regional treasury and 
regional financial accounting in preparing financial statements aimed at realizing transparency and 
accountability of state / regional financial management. 
Government Financial Report is a form of government responsibility both central and local government 
on financial management entrusted to them. Law Number 17 Year 2003 requires the President and 
Governor/Regent/Mayor to submit accountability reports on the implementation of the State Revenue and 
Expenditure Budget (APBN) or APBD (Regional Revenue and Expenditure Budget) in the form of Financial 
Statements. 
Management of Regional Finance based on Government Regulation Number 58 Year 2005 regarding 
Regional Financial Management followed up by issuing Regulation of the Minister of Home Affairs Number 13 
Year 2006 concerning Guidelines on Regional Financial Management and in revision with the Regulation of the 
Minister of Home Affairs Number 21 yaer 2011 regarding the Second Amendment to the Minister of Home 
Affairs’ Regulation Number 13 year 2006 concerning Guidelines Management of Regional Finance, a 
fundamental change in this regulation is the shifting of ordonancerning functions from the agency / section / 
financial bureau to every Regional Work Unit (SKPD). 
In accordance with Law Number 1 of 2004 concerning State Treasury in article 51 paragraph (2) states 
that the Head of SKPD as Budget User must conduct accounting for financial transactions, assets, debt, and 
equity funds, including income and expense transactions that are under his responsibility and are obliged to 
prepare SKPD's financial Based on the Regulation of the Minister of Home Affairs Number 21 of 2011, the 
main function of the Financial Administration Officer - SKPD (PPK-SKPD) is to carry out the financial 
administration function in SKPD, which is to examine and verify the completeness of the Payment Request 
Letter (SPP-UP/GU/TU/LS procurement of goods and services as well as salary and allowances) delivered by 
the treasurer of expenditure, preparing MSS, performing daily verification of receipt, implementing SKPD 
accounting and preparing SKPD financial report. 
Following the enactment of a package of laws relating to local financial management procedures, there 
has been almost no progress in improving transparency and accountability for state and local finances. 
However, in fact since the Regulation of Minister of Home Affairs Number 21 of 2011 issued the 
implementation of decentralization of local financial management in SKPD has not run as it should. 
The financial statements include the Budget Realization Report of APBN / APBD, Balance Sheet and 
Cash Flow Report and Notes to the Financial Statements, and have been amended by the issuance of 
Government Regulation Number 71 Year 2010 to Budgetary Report in the form of Budget Realization Report 
(LRA) and More Budget Balance Changes Report (LPSAL), Financial Report consisting of Balance Sheet, LO 
(Operational Report), LPE (Statement of Changes in Equity), and LAK (Cash Flow Report), and CaLK (Notes 
to Financial Statements) 
Opinion given by the Supreme Audit Agency (BPK) to the Government Financial Statements of Serdang 
Bedagai Regency for 6 years from 2010 to 2015 based on Summary of Examination Result of First Semester of 
2015. 
 
Table 1.1 List of Opinions BPK to the Government Financial Statement in Serdang Bedagai 
Regency from 2010 to 2015 
      
No 
Regional 
Government 
Entity 
Opinion  Opinion  Opinion  Opinion  Opinion  Opinion  
Financial Report 
Of Regional 
Government 
(LKPD) 
2010 2011 2012 2013 2014 2015 
1 
 Serdang Bedagai 
Regency WDP WDP WDP WDP 
WTP 
DPP 
WDP 
Source : summary of Semester Examination Result (IHPS) I BPK Year 2015 
 
Based on BPK's opinion in 2014, the Government of Serdang Bedagai Regency obtained Unqualified 
Opinion With Explanatory Paragraph (WTP DPP) but there was an unsuitable phenomenon to the BPK's 
opinion. Several researches on factors affecting performance have been done such as competency factors 
(Emmyah 2009), education factor (Wasasih 2016) and training (Suryantari 2012), information technology 
factor (Rakhmansyah 2014), mental attitude factor (Dora 2013) and Suryantari’s research (2012) states that 
motivation is the most dominant variable in affecting employee performance. Research conducted Wasasih 
(2016) found that motivation is a moderation variable. 
Based on the above description and to provide the relevant restrictions, the study focused on the factors 
that allegedly influenced the Performance of the Financial Administration Officers of the Regional Work Unit 
at Serdang Bedagai Regency namely Competency, Education and Training, Utilization of Information 
Technology, Mental Attitude and Motivation. 
Based on the background and the formulation of research problems that have been described, this study 
aims to know and analyze the competency, education and training, utilization of information technology and 
mental attitude simultaneously and partially affect the performance SKPD financial administration Officers, 
and know and analyze the ability of motivation in moderating the relationship of competency, education and 
training, the utilization of information technology and mental attitude to the performance of SKPD financial 
administration Officers and from the research objectives, the researchers compiled the following hypothesis: 
1. Competency, education and training, utilization of information technology and mental attitude 
simultaneously and partially affect the performance of SKPD financial administration Officers. 
2. Motivation able to moderate the relationship of competency, education and training, utilization of 
information technology and mental attitude to the performance of SKPD financial administration Officers. 
 
  
RESEARCH METHODS 
 
This type of research based on its explanation level is associative research that is proven and found the 
relationship of two variables or more, causally shaped (Sugiyono, 2014). The research was conducted to analyze 
the influence of competency, education and training, the utilization of information technology and mental 
attitude toward the performance of SKPD financial administration officer in Serdang Bedagai Regency either 
simultaneously or partially with motivation as moderator variable. 
According to the level of explanation, this research is classified as a associative research that is proving 
and finding the relationship of two or more variables that are causal (Sugiyono, 2014). The research was 
conducted to analyze the influence of competency, education and training, the utilization of information 
technology and mental attitude toward the performance of SKPD financial administration Officers in Serdang 
Bedagai Regency either simultaneously or partially with motivation as moderator variable. 
This research was conducted at SKPD located in Serdang Bedagai Regency Government, and population 
that will be used in this research is all PPK SKPD in environment of Serdang Bedagai Regency with 47 PPK 
population from 47 SKPD. The entire population became samples. Sampling technique used is nonprobability 
sampling with census that is a sampling technique if all members of the population are sampled (Sugiyono, 
2014). Thus, the number of samples is equal to the total population of 47 respondents. 
Data collection method was done by using questioner (primary data). Each respondent's answer is 
measured using a 5-point Likert score, starting from score 5 for Strongly Agree (SS), score 4 for Agree (S), 
score 3 for Neutral (N), score 2 for Disagree (TS) and score 1 for Very Disagree (STS). 
 
DATA ANALYSIS METHOD 
 
Data analysis method is using multiple regression analysis. The model of multiple regression equations used to 
test the first hypothesis is: 
 
Y= α + β1X1 + β2X2 + β3X3 + β4X4 + ε 
 
The regression equation model used to test the second hypothesis is: 
 
Z = α + β1X1 + β2X2 + β3X3 + β4X4 + ε 
 
ǀεǀ  =  α + β5Y  
 
Description: 
Y : The Performance of Financial Administration Officer (PPK SKPD) 
X1 : Competency 
X2 : Education and Training 
X3 : Utilization of Information Technology 
X4 : Mental Attitude 
α : Constanta 
β1, β2, β3, β4, β5 : Regression Coefficient  
ε : Error 
 
Hypothesis test with multiple linear regression analysis will give good results if the regression model 
meets all the classical assumptions as follows: (1) multicoloneritas, done by looking at the value of tolerance 
and Variance Inflation Factor (VIF). If the VIF value is less than 10 and the tolerance value above 0.10 then the 
condition is stated there is no symptom of multicolonitas in the research model (Ghozali, 2016); (2) 
heteroscedasticity, performed by statistical tests using the Glejser test; and (3) normality, performed by 
Kolmogorov-Smirnovtest. The accuracy of the sample regression model in estimating the true value can be 
measured from the feasibility of the model, including from the coefficient of determination, statistic F and the 
statistical value t. The statistical calculation is called statistically significant if the significance of the test results 
in the critical area is <0.05. Conversely, it is not statistically significant if the significant value of the test results 
is outside the critical area> 0.05 (Ghozali, 2016). To test the ability of the moderator variable, the residual test 
was performed in two stages: (1) regenerating the independent variable to the moderator variable to obtain the 
residual value; (2) regression of dependent variable to absolute residual value with decision criterion if 
coefficient value of negative dependent variable and test result significance value <0,05, that variable is 
considered as moderator variable, but if coefficient value of parameter of positive dependent variable and 
significance value of test result> 0.05, the variable is not considered a moderator variable. 
 
RESEARCH RESULT 
 
Normality test 
Normality test by means of statistical analysis One-Sample Kolmogorov-Smirnov Test with the test results 
show sig value. (2-tailed)> α (0,200> 0,05). Thus it can be concluded that through statistical tests proved 
residual data is normally distributed. 
 
Multicollinearity Test 
Multicolonierity test is done by looking at the tolerance and Variance Inflation Factor (VIF) 
and can be seen in the following table: 
 
Table 5.11 Multicollonearity Test Results 
 
No. Variable Tolerance VIF Remark  
1. Competency (X1) 0,932 1,072 Not Occur  
2. Education and Training (X2) 0,909 1,100 Not Occur  
3. Utilization Of Information Technology (X3) 0,917 1,090 Not Occur  
4. Mental Attitude (X4) 0,851 1,175 Not Occur  
 
Source: Appendix 6 (Data Processed) 
 
Based on Table 5.11, the independent variable has a Tolerance value greater than 0.10 and in the range 
0.851 - 0.932 which means there is no correlation between independent variables whose value is more than 
95%. The VIF results also show the same thing, all independent variables have a smaller VIF value of 10 and in 
the range 1,072 - 1,175, it can be concluded that there is no multicollonierity problem in the model (Ghozali, 
2016). 
 
Heteroscedasticity Test 
Next is the heteroscedasticity test using the Glejser test statistical analysis. 
 
 
Tabel 5.12 Glejser Test 
 
Model 
Unstandardized 
Coefficients 
Standardized 
Coefficients t Sig 
B Std. Error Beta 
1 
(Constant) 0,830 0,488  1,703 0,096 
Competency -0,041 0,066 -0,096 -0,622 0,537 
Education and Training -0,048 0,073 -0,102 -0,657 0,515 
Utilization Of IT -0,109 0,064 -0,265 -1,708 0,095 
Mental Attitude 0,065 0,078 0,134 0,832 0,410 
a. Dependent Variable: ABS_RES1 
Source: Research Result, 2017 (Data Processed) 
 
 
 
From Table 5.12, statistical test results using Glejser test obtained significance value is in the range 0.096 - 
0.537 and greater than the required value of significance (0.05). So that there is no one variable significantly 
influence dependent variable of residual absolute value (ABS_RES1). This means that the regression model has 
a constant residual variant (homoscedasticity). As a conclusion, based on heteroscedasticity test results, there is 
no heteroscedasticity in the regression model (Ghozali, 2016). 
 
Results of First Hypothesis Test 
The results of the first hypothesis test can be seen below: 
 
Tabel 5.13 Determination Coefficient 
Model R R Square Adjusted R Square 
Std. Error of the 
Estimate 
1 0,744
a
 0,553 0,510 0,47059 
a. Predictors: (Constant), Mental Attitude, Education And Training, Competency, 
Utilization Of IT 
b. Dependent Variable: Kinerja PPK SKPD 
 
Source: Research Result, 2017 (Data Processed) 
 
Coefficient of Determination (Adjusted R
2
) 
The test result shows that Adjusted R2 value of 0,510 means the variable of PPK SKPD performance as 
dependent variable can be explained by competency, education and training, utilization of information 
technology and mental attitude as independent variable equal to 51%, while the rest equal to 49% can be 
explained by variables others not included in the regression model. 
 
Test Statistic F (Simultaneous Test) 
The result of F statistic test yields Fcount 12,991> Ftable value 2,594. Since the value of Fcount> Ftable and 
significance value is 0.000 <0.05 (α = 0,05) then H0 is rejected or H1 accepted. This means that all 
independent variables (competency, education and training, utilization of information technology and mental 
attitude) simultaneously affect the dependent variable (PPK SKPD performance) at significance level α = 
0.05. 
 
Test Statistic t (Partial Test) 
The result of statistic test t in Table 5.15 shows that the four independent variables included in the regression 
model are partially significant to the dependent (PPK SKPD performance) because the significance value of 
each variable is smaller than α = 5%. 
 
Results of Second Hypothesis Test (Residual Test) 
The first stage is by regressing the independent variables to the moderator variable which then to obtain the 
residual value which then made absolute and then do the regression of the dependent variable to the residual 
absolute value. Regression results obtained regression model as follows: 
 
| ε | = 1.075 - 0.162Y 
From the result of the second hypothesis test with residual test shows the significance of the performance of 
PPK SKPD of 0.025 is smaller than α = 0.05 and the regression coefficient is -0.162. Motivation variable of 
parameter coefficient is negative and significant, then motivation variable is moderating variable in this 
research (Ghozali, 2016) 
 
 
  
DISCUSSION 
 
The results of the test on the first hypothesis concluded that the competency, education and training 
variables, the utilization of information technology and mental attitude simultaneously and partially significant 
effect on the performance of PPP SKPD at Government of Serdang Bedagai Regency (H1 accepted). The 
results of the test on the second hypothesis concluded that the motivation can moderate the relationship between 
competency, education and training, utilization of information technology and mental attitude to the 
performance of PPK SKPD with the following discussion: 
 
The Influence of Competence on the Performance of PPK SKPD 
 
The result of hypothesis test shows that the competence variable simultaneously and partially affect the 
performance of PPK SKPD at Government of Serdang Bedagai Regency. 
At Government of Serdang Bedagai Regency, the level of competence has a positive value which can be 
explained that with increasing the value of these variables can improve the performance of KDP. However, it is 
deemed not to have a significant impact or impact on the preparation of SKPD's financial statements. This is 
thought to be due to several factors including the tendency to submit the preparation of SKPD's financial report 
only to the treasurer of expenditure, and the lack of direct involvement in the process of preparing the financial 
statements that actually started from the planning, implementation, accountability and reporting. 
Emmyah's research (2009) proves that the competence has a positive and significant influence on the 
performance of employees at Ujung Pandang State Polytechnic. It is supported by Mulyono's research (2009) 
proves technical competence has a significant effect on Inspectorate's performance. The Ataunur et al (2015) 
study also proves that competence has a significant positive effect on the performance of PT Adaro Energy Tbk 
employees. 
 
The Influence of ducation and Training on the Performance of PPK SKPD 
 
The results of hypothesis test showed that the variables of education and training simultaneously and 
partially affect the performance of PPK SKPD at the Government of Serdang Bedagai District. 
Education and training on regional financial management and socialization of the latest regulations on 
regional financial management, taxation such as laws, government regulations, regional regulations and 
regental regulations will continually improve the performance of regional financial officers, especially PPK. At 
the Government of Serdang Bedagai Regency, education and training on regional financial management is 
directed to expenditure treasurers and very rarely involving PPK SKPD. This is evident from the questionnaires 
distributed by researchers in which not a few of PPK in SKPD choose the minimal option in follow education 
and training or technical guidance in accounting, regional financial management and preparation of financial 
statements. It is hoped that the Government of Serdang Bedagai Regency can involve PPK SKPD. 
Pakpahan research (2014) proves that there is a positive and significant influence between education and 
training on employee performance. In line with research conducted Suharnomo (2013) found that training 
affects employee performance. Usmara (2002) states that the main factor causing an employee's increased 
performance is through training. Training begins with an orientation where employees are informed or 
knowledgeable or learn specific attitudes, skills and behaviors related to training objectives and targets such as 
staffing, organization and expectations for achieving specific performance. 
 
The Influence of the Utilization of Information Technology on the Performance of PPK SKPD 
 
Based on the results of hypothesis test, variables utilization of information technology simultaneously 
and partially affect the performance of PPK SKPD. The results of this study in line with Siddik Research (2015) 
showed that information technology has a positive and significant effect on the performance of School 
Operational Assistance Fund (BOS) treasurer at Sekolah Dasar Negeri in Deli Serdang District simultaneously. 
In the fiscal year 2017 the Government of Serdang Bedagai Regency has used e-government application 
in the system of accountability and financial reporting where the submission of SPP (Letter of Payment 
Request) and SPM (Payment Order) documents in 
SP2D (Fund Disbursement Order) issuance is done through internet network to PPKD, the Government of 
Serdang Bedagai Regency is expected to provide information technology support facilities in each entity 
reporting and ensuring that financial officers, especially the PPK SKPDs are able to use them optimally, and are 
committed both in terms of short-term and long-term commitments in carrying out their main tasks and 
functions. 
The Influence of Mental Attitude on the Performance of PPK SKPD 
 
Based on the results of hypothesis test, mental attitude variables simultaneously and partially affect the 
performance of PPK SKPD. The result of this research can be caused by all SKPD SKPDs in the Government 
of Serdang Bedagai Regency are held by structural officer of echelon III or echelon IV who have good mental 
attitude toward their work. 
Considering and weighing the workload that is owned as a structural officer at echelon level III, so that 
the implementation of the main task and function as a PPK SKPD entrusted to staff or subordinates, in this case 
the treasurer of expenditure who has not well-understood about the preparation of financial statements. 
The result of the research is in accordance with the research of Sudita (2004) about "The Influence of 
Education and Mental Attitude to Performance of Village Apparatus in Jembrana District" which obtained the 
result of education and mental attitude simultaneously and partially significant effect on the performance of 
village apparatus in Jembrana District. Research of Dora (2013) state that the mental attitude has a significant 
effect on the performance of PPK SKPD. 
 
The Influence of Motivation as Moderator Variabel on the Performance of PPK SKPD 
 
Based on the hypothesis test result, motivation variable able to moderate the relationship between 
competence, education and training, utilization of information technology and mental attitude toward PPK 
SKPD performance. 
In the Goevernment of Serdang Bedagai Regency, PPK SKPD only get structural allowance as echelon 
III or echelon IV Officers, and get allowance as PPK SKPD. Therefore, the Government of Serdang Bedagai 
Regency should pay attention to PPK SKPD by providing compensation in accordance with its duties and 
functions as the compiler of SKPD financial statements, the hope of Serdang Bedagai Regency Government is 
orderly budgeting, accountability and reporting in regional financial management can be done well, can 
produce quality financial reports that is relevant, accurate, timely, and accountable. 
This is according to Wasasih (2015) study proves motivation to strengthen the influence of education on 
the performance of SKPD treasurer of Tabanan regency. 
 
CONCLUSION 
 
From the data analysis, hypothesis test and discussion of research, it can be taken some conclusions: 
1.  Competency, education and training, utilization of information technology and mental attitude 
simultaneously and partially affect the performance of PPK SKPD 
2.  Motivation is able to moderate the relationship of competency, education and training, utilization of 
information technology and mental attitude to the performance of PPK SKPD. 
 
SUGGESTION 
 
Relating to the analysis results of research data, the suggestions may be given to various parties as 
follows: 
1. For subsequent researchers should be able to add other variables related to employee performance  such  
as  communication,  reward,  work  stress/pressure  and  increase population/respondents and add data 
collection techniques through interviews to avoid misperception and obtain better and expected 
information by conducting observations to the object of research, so the data obtained can further explain 
the actual situation. 
 
2. For the Government of Serdang Bedagai Regency, it is expected to increase the competence of PPK 
SKPD through education and training of regional financial management, and to provide adequate 
information technology facilities and infrastructure in every reporting entity with good mental attitude and 
giving benefit according to regional capability to PPK SKPD in improving the performance of PPK 
SKPD, so as to produce quality financial reports, that is relevant, accurate, timely, and accountable. 
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